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IN THE CLAIMS: 

The text of all pending claims are set forth below. Cancelled and withdrawn claims are 
indicated with claim number and status only. The claims as listed below show added text with 
underlining and deleted text with str i kothrough . The status of each claim is indicated with one of 
(original), (currently amended), (previously amended), (cancelled), (withdrawn), (new), 
^(prgvteusly added), (reinstated - formerly claim #), (previously reinstated), (re-presented - 
formerly dependent claim #) or, (previously re-presented). Please AMEND claims 1 , 10-16, 18 
and 19 in accordance w ith the following: 

1 . (currently amended) A computer implemented management system, which manages 
registration of computer-related products, including hardware and software products, 
comprising: 

a user information general management means, generally managing user 
registration information, about users of hardware and software products, and using status 
information thereof transmitted from the user; and 

a user registration/reference means that interfaces with the users notifying said 
user information general management means of the user registration information and the using 
status information at a request of the user and the using status information, 

wherein the user registration information compr i sos includes personal information 
about each user containing an identification number of each user and registration information 
containing a type of information which is requested by the users with regard to the computer- 
related products, said type of information can include information about products which can be 
used in combination with products that are used by the users and available from a plurality of 
vendors, and said type of information further signifies a difference in vendor of said products that 
can be used in combination with products that are used by the user, in terms of whether the 
vendor is the same or not with the vendor of the products that are used by the user, and 

new information about the computer-related products from a vendor side of the 
computer-related products is extracted, depending on information extraction condition containing 
a requested information type in the registration information, and is transmitted to said user 
registration/reference means from said user information general management means to provide 
the new information, and 

the user registration information, a l so comprising including a number of times a 
particular software product is used by the user, is transmitted from the user information general 
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management means to a different vendor other than the software product's vendor w i th tho 
d i fferent vendor so i l i ng , that sells products that may be of interest to users of the particular 
software product. 

2. (previously amended) The system according to claim 1, wherein 

said user registration/reference means requests at a request from the user said 
user information general management means to provide new information about the 
computer-related product from a vendor of the computer-related product. 

3. (previously amended) The system according to claim 1 , wherein the 
computer-related product is a software product, and said user registration/reference means is 
common to each of a plurality of software products; 

when any of the plurality of software products is installed by a user, the user 
registration/reference means is also installed; and 

after installation, said user registration/reference means issues a notification 
about the user registration information and using status information for the plurality of software 
products which are installed, and submits a request for new information about the software 
product. 

4. (previously amended) The system according to claim 1, wherein said user 
registration information comprises: 

personal information about each user including an identification number of each 

user; and 

registration information containing a type of information requested by the user 
about a computer-related product; and 

said user information general management means extracts the new information 
depending on information extraction condition containing a requested information type in the 
registration information at a request for new information about a computer-related product from 
said user registration/reference means, and transmits the new information to said user 
registration/reference means. 
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5. (previously amended) The system according to claim 1, wherein the 
computer-related product is a software product and the using status information contains the 
number of times the software product was started; and 

said user information general management means transmits new information 
about the software product to said user registration/reference means depending on the number 
of times the software product was started. 

6. (previously amended) The system according to claim 1, wherein the 
computer-related product is a software product and the using status information contains the 
number of times the software product was started; and 

said user registration/reference means requests said user information general 
management means to provide new information about the software product when the number of 
times the software product was started has reached a predetermined value. 



7. (previously amended) The system according to claim 1 , further comprising: 


a vendor registration/reference means for obtaining the user registration information and 
the using status information from said user information general management means, and 
notifying said user information general management means of new information about the 
computer-related product. 

8. (previously amended) The system according to claim 7, wherein the user registration 
information contains a type of information, requested by a user, about a computer-related 
product; 

said vendor registration/reference means specifies a type of new information 
when new information about the computer-related product is available; and 

said user information general management means compares the type of 
information requested by the user with the type specified by the vendor registration/reference 
means, and when both types coincide, transmits the new information to said user 
registration/reference means at a request from said user registration/reference means when the 
requested information is available. 

^^(cancelled) 
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10. (currently amended) A management apparatus which manages user information 
about a computer-related product used by a user terminal connected through a network, 
comprising: 

a user information general management means for managing using status 
information and a requested information type provided by the user terminal about a product 
used by a user; 

a product information management means for managing product information 
provided by a vendor of the computer-related product including product information about 
additional products that can be used with a particular product; and 

a product information notification means for referring to a product used by each 
user managed by said user information general management means and for providing product 
information managed by said product information management means about a product used by 
a user which corresponds to the products available from a plurality of vendors that can be used 
with the product used by the user and match the user's requested information type, wherein said 
requested information type further signifies a difference in vendor of said products that can be 
used in combination with products that are used by the user, in terms of whether the vendor is 
the same or not with the vendor of the products that are used by the user, and 

the using status information, a l so compr i s i ng including a number of times a 
particular software product is used by the user, is transmitted to a d i fferent vendor othor than tho 
software product's vendor from the user information general management means to a different 
vendor other than the software product's vendor, tho d i fferent vendor so i l i ng , that sells products 
that may be of interest to users of the particular software product. 

1 1 . (currently amended) A computer-readable storage medium encoded with software 
to cause a computer to perform the act i ons of a process comprising : 

managing using status information and a requested information type provided by 
a user terminal about a product used by a user; 

managing product information provided by a computer-related product vendor 
including product information about additional products available from a plurality of vendors that 
can be used with a particular product, wherein said requested information type further signifies a 
difference in vendor of said products that can be used in combination with products that are 
used by the user, in terms of whether the vendor is the same or not with the vendor of the 
products that are used by the user; 
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referring to the using status information and providing product information about 
additional products that can be used with the product used by a user and which corresponds to 
the requested information type at a product information request from the user terminal; and 

transmitting the using status information, compr i s i ng including a number of times 
a particular software product is used by the user, to a different vendor other than the software 
product's vendor w i th tho d i fferent vendor so il ing , that sells products that may be of interest to 
users of the particular software product. 

12. (currently amended) A user terminal apparatus comprising: 

a user information notification means for notifying an external unit of user 
registration information and using status information including a product used by a user and a 
requested information type about the computer-related product; and 

a product information reference means for requesting an external unit for new 
information about the computer-related product which corresponds to the requested information 
type from a computer-related product vendor and information on additional products available 
from a plurality of vendors that can be used with the product used by the user, and said 
requested information type further signifies a difference in vendor of said products that can be 
used in combination with products that are used by the user, in terms of whether the vendor is 
the same or not with the vendor of the products that are used by the user, 

a using status transmitting means transmitting the using status information, 
compr i s i ng including a number of times a particular software product is used by the user, to a 
different vendor other than the software product's vendor w i th tho d i fferent vondor so ili ng , that 
sells products that may be of interest to users of the particular software product. 

13. (currently amended) A computer-readable storage medium encoded with software 
for causing a computer to perform tho act i ons of a process comprising : 

notifying an external unit of user registration information and using status 
information including a product used by a user and a requested information type about a 
computer-related product used by a user; and 

requesting an external unit for new information about the computer-related 
product which corresponds to the requested information type from a vendor of the computer- 
related product and information on additional products available from a plurality of vendors that 
can be used with the product used by the user, and said requested information type further 
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signifies a difference in vendor of said products that can be used in combination with products 
that are used by the user, in terms of whether the vendor is the same or not with the vendor of 
the products that are used by the user, 

transmitting the using status information, also compris i ng including a number of 
times a particular software product is used by the user, to a different vendor other than the 
software product's vendor w i th tho d i fferent vendor soi l ing , that sells products that may be of 
interest to users of the particular software product. 

14. (currently amended) A vondor terminal apparatus of a vendor, comprising: 

a user information reference means for obtaining, from an external unit, user 
registration information including a requested information type and using status information 
including a product used by the user^ transmitted from a user of a computer-related product; and 

a product information notification means for notifying an external unit of new 
information about the computer-related product, if the new information about the computer- 
related product corresponds to the requested information type, the new information including 
additional products available from a p l ura li ty of vendors of the vendor that can be used with the 
product used by the user, and said requested information type further signifies a difference in 
vendor of said products that can be used in combination with products that are used by the user, 
in terms of whether the vendor is the same or not with the vendor of the products that are used 
by the user, 

a using status information receiving means receiving the using status information, 
a l so compr i sing including a number of times a particular software product is used by the user, 

wherein, the vondor terminal apparatus can use the user registration information 
and the using status information from a user of a product of a different vendor rather than the 
vendor i tso l f w i th tho d i fferent vondor soi li ng , that sells products that may be of interest to users 
of the particular software product. 

15. (currently amended) A computer-readable storage medium encoded with software 
to cause a computer of a vendor to perform tho act i ons of a process comprising : 

obtaining, from an external unit, user registration information including a 
requested information type, and using status information includ i ng about usage of a product 
used by a user, transmitted from the user of a computer-related product; 
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notifying an external unit of new information about the computer-related product, 
if the new information about the computer-related product corresponds to the requested 
information type, the new information including additional products avo i lab l c from a p l urality of 
vendors of the vendor that can be used with the product used by the user, and said requested 
information type further signifies a difference in vendor of said products that can be used in 
combination with products that are used by the user, in terms of whether the vendor is the same 
or not with the vendor of the products that are used by the user; and 

receiving the using status information, compris i ng including a number of times a 
particular software product is used by the user, 

wherein, the computer-readable storage medium is used by a computer that can 
use the user registration information and the using status information from a user of a product of 
a different vendor rather than the vendor i tself with tho d i fferent vondor se l l i ng , that sells 
products that may be of interest to users of the particular software product. 

16. (currently amended) A computer implemented management system, which 
manages registration of computer-related products, comprising: 

a user information general management module generally managing user 
registration information including a requested information type, and using status information 
including a product used by a user, transmitted from a user of the computer-related product; and 

a user registration/reference module that interfaces with a user of the computer- 
related products notifying said user information general management module of the user 
registration information and the using status information and information about additional 
products available from a plurality of vendors that can be used with the product used by the user 
at a request of the user who uses a computer-related product related to the user registration 
information and the using status information and which corresponds to the requested 
information type, wherein said requested information type further signifies a difference in vendor 
of said products that can be used in combination with products that are used by the user, in 
terms of whether the vendor is the same or not with the vendor of the products that are used by 
the user, 

a using status information module transmitting the using status information, also 
compr i s i ng including a number of times a particular software product is used by the user, to a 
different vendor other than the software product's vendor w i th tho different vendor so l l i ng J _that 
sells products that may be of interest to users of the particular software product. 
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17. (previously added) The system according to claim 16, wherein 

the computer-related product is a software product, and said user 
registration/reference module is common to each of a plurality of software products; 

when any of the plurality of software products is installed by a user, the user 
registration/reference module is also installed; and 

after installation, said user registration/reference means issues a notification 
about the user registration information and using status information for the plurality of software 
products which are installed, and submits a request for new information about the software 
product. 

18. (currently amended) A user registration center managing and distributing 
information provided by both a user and a vendor comprising: 

a database receiving, from the vendor product information about a product and 
additional product information about additional products that can be used with the product; 

the database receiving, from the user, user information which includes a product 
used by the user and a requested information type from the user; and 

a distributing module, automatically distributing to the user, additional product 
information corresponding to the additional products available from a plurality of vendors that 
can be used with the product used by the user and which match the user's requested 
information type, wherein said requested information type further signifies a difference in vendor 
of said products that can be used in combination with products that are used by the user, in 
terms of whether the vendor is the same or not with the vendor of the products that are used by 
the user, 

a using status information module transmitting the user information, also 
[ compr i s i ng ] including a number of times a particular software product is used by the user, to a 
different vendor other than the software product's vendor w i th tho d i fferent vendor so ili ng , that 
sells products that may be of interest to users of the particular software product. 

19. (currently amended) A method of managing and distributing information provided by 
both a user and a vendor A comprising: 

receiving, from the vendor, product information about a product and additional 
product information about additional products that can be used with the product; 
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receiving, from the user, user information which includes a product used by the 
user and a requested information type from the user; 

storing the product information about a product and additional product information 
about products available from a plurality of vendors that can be used with the product and the 
user information which includes a product user used by the user and the requested information 
type from the user, all in a database, wherein said requested information type further signifies a 
difference in vendor of said products that can be used in combination with products that are 
used by the user, in terms of whether the vendor is the same or not with the vendor of the 
products that are used by the user; 

distributing the additional product information to a user automatically 
corresponding to the additional products that can be used with the product used by the user and 
which match the user's requested information type; and 

distributing the user information, also comprising a number of times a particular 
software product is used by the user, to a different vendor other than the software product's 
vendor w i th tho d i fferent vendor so ili ng , that sells products that may be of interest to users of the 
particular software product. 

20. (previously amended) The additional product information distributed to the user as 
claimed in claim 18, wherein said additional product information distributed to the user includes 
a plurality of product information correlating to products used by the user as indicated by the 
user information. 


